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California's Child Abuse and Neglect Reporting Act (CANRA), California Penal Code section 

11164 et seq., is a law intended to protect children from abuse and neglect. This overview is 

meant to assist you in complying with this critically important law. 1

Who Is a Mandated Reporter? 

Many individuals working with sports clubs are classified as mandated reporters, including: 

• Administrators and employees of youth recreation programs; and
• Administrators, board members, or employees whose duties require direct contact and

supervision of children.

(Pen. Code,§ 11165.7, subds. (a)(7)-(8).)2 While volunteers with such organizations are not 
technically mandated reporters, they are "encouraged" to report child abuse or neglect. (Id., 

§ 11165.7, subd. (b).)

What Are Mandated Reporters Required to Report? 

A mandated reporter is required to make a report "whenever the mandated reporter, in the 
mandated reporter's professional capacity or within the scope of the mandated reporter's 

employment, has knowledge of or observes a child whom the mandated reporter knows or 

reasonably suspects has been the victim of child abuse or neglect." (Id.,§ 11166, subd. (a).) 

Penal Code section 11166(a)(I) defines "reasonable suspicion" as when it is objectively 

reasonable for a person to entertain a suspicion, based upon facts that could cause a reasonable 
person in a like position to suspect child abuse. When appropriate, the reporter can draw on their 

training and experience to determine whether reasonable suspicion exists. "' Reasonable 
suspicion' does not require certainty that child abuse or neglect has occurred nor does it require a 

specific medical indication of child abuse or neglect; any 'reasonable suspicion' is sufficient." 

(Ibid.) 

"Child abuse or neglect" includes physical injury or death inflicted by other than accidental 

means upon a child by another person; sexual abuse; neglect; the willful harming, injuring, or 

endangering of a child; and unlawful corporal punishment or injury. (Id., § 11165.6.) 

1 Note that while the information in these materials is meant to assist you in complying 
with CA NRA, it is not a substitute for the statutory language itself and does not constitute legal 
advice. For any specific questions or concerns, we strongly encourage you to consult with 
qualified legal counsel. Further, while these materials are current as of the date indicated above, 
these requirements are subject to amendment and you and/or your attorney should review current 
legal requirements. 

2 For a full list of mandated reporters, please refer to California Penal Code
section 11165.7. 











CANRA BEST PRACTICES FOR LOCAL SPORTS CLUBS/ORGANIZATIONS 

November 14, 2022, 

Redistributed February 27, 2023

The California Department of Justice strongly recommends California sports clubs review their 

policies and procedures to ensure they meet the requirements of California's Child Abuse and 

Neglect Reporting Act (CANRA), California Penal Code section 11164 el seq. To assist you, the 

Department has compiled the following best practices for your club to ensure that suspected 

child abuse is promptly and appropriately reported. 1

1. Establish a Club Policy and Protocol on Reporting Child Abuse aild Neglect

Organizations may employ internal procedures to facilitate reporting as long as these procedures 

are not inconsistent with CAN RA. (Id., § 11166, subd. (i)( I).) Whether or not your club already 

has a policy covering CA NRA-mandated reporting, or a response protocol if an incident of child 

abuse becomes known to the club, your club should consider addressing the following: 

2. Make Clear Who May Report and Who Must Report

While anyone may report suspected child abuse, mandated reporters are required to report. 

When two or more mandated reporters jointly have knowledge of a known or suspected instance 

of child abuse and when there is agreement among them, the initial telephone report may be 

made by a member of the team selected by mutual agreement and a single follow-up written 

report may be made and signed by the selected member of the reporting team. Any member who 

has knowledge that the member designated to report failed to do so shall thereafter make the 

report. (Id., § 11166, subd. (h).) 

Best Practice: Provide all staff, volunteers, and board members with a list of the specific roles 

that would make someone a mandated reporter. For example, mandated reporters include 

coaches and coach's assistants, employees whose duties require direct contact and supervision of 

children, and board members who have direct contact with, and supervision of, children. Penal 

Code section 11165. 7 contains a full list of mandated reporters. Note that while volunteers who 

have contact with children are not technically mandated reporters, they are encouraged to report 

child abuse or neglect. (Id.,§ 11165.7, subd. (b).) 

3. Club Must Notify Mandated Reporters of Their Duties

Before employment begins, the club must provide a statement to any mandated reporter 

informing them that they: (I) Are a mandated reporter; (2) Have specific reporting obligations 

under Penal Code section 11166; and (3) Have confidentiality rights under subdivision (d) of 

Penal Code section 11167. (Id., § 11166.5, subd. (a).) The club must keep a signed statement by 

1 Note that while the information in these materials is meant to assist you in complying 
with CAN RA, it is not a substitute for the statutory language itself and does not constitute legal 

advice. For any specific questions or concerns, we strongly encourage you to consult with 

qualified legal counsel. Further, while these materials are current as of the date indicated above, 

these requirements are subject to amendment and you and/or your attorney should review current 

legal requirements. 








